Safeguarding Policy
Policy Statement:

I believe that it is always unacceptable for a child or young person to experience abuse of any kind and recognise that safeguarding and welfare of all children and young people is everyone’s responsibility. I follow the procedures set out by All Wales Child Protection Procedures and the South East Wales Safeguarding Children Board (SEWSC).  I have a moral and legal responsibility to report any concerns that I have regarding the safety of a child in following these procedures. I acknowledge that the welfare of the child is paramount and this will always be my priority.
Safeguarding and promoting the welfare of children is defined under the Children Acts 1989 and 2004 as: protecting children from maltreatment, preventing impairment of children’s health or development, ensuring that children are growing up in circumstances consistent with the provision of safe and effective care, undertaking that role so as to enable those children to have optimum life chances and to enter adulthood successfully. I will work in partnership with children, young people, their parents, carers and other agencies in order to comply with the Welsh Government’s Safeguarding Children: Working Together under the Children Act 2004 guidance.
It is my duty to respond promptly and appropriately to all concerns, incidents or allegations of abuse or neglect regardless of whether or not the child concerned attends my setting. I work with the statutory agencies in accordance with All Wales Child Protection Procedures. I am familiar with the definitions, signs and symptoms of abuse including Emotional, Sexual, Physical, Neglect and Bullying having attended a number of Child Protection courses over the past 4 years provided by my local Safeguarding Children Board.
Procedure:
If it is necessary to raise a concern about a child, this will be discussed with the family unless this may place the child at increased risk of harm, place any other person at risk of injury or obstruct a police investigation.

I have had extensive training in Safeguarding and Child protection and am therefore vigilant in identifying the signs and symptoms of abuse. If I notice (i) significant changes in behaviour (ii) unexpected bruising or marks (iii) any comments made which give me cause for concern (iv) deterioration in general wellbeing which causes concern, I may feel that a child is at risk of abuse or significant harm. I may then need to make a child protection referral and will telephone the South East Wales Duty Social Worker or Emergency Duty Team (telephone numbers are given at the end of this policy, including those of other agencies who I may contact for advice as long as confidentiality is not breached). When making a referral I will record the name of the officer to whom details are given. This will be followed up in writing within 24 hours. I will keep a factual record of the concern and will ask the parents for an explanation, unless I feel it would put the child at risk.
Similarly a situation may arise where a child makes a disclosure to me that they or another child they know of is being abused. In this situation I will:

· show that I have heard what they are saying, and that I take their allegations seriously.

· encourage the child to talk, but I will not prompt them or ask them leading questions. I will not interrupt when a child is recalling significant events and will not make a child repeat their account.

· explain what actions I must take, in a way that is appropriate to the age and understanding of the child.

· write down what I have been told using exact words where possible.
It is not my responsibility to try to investigate the situation myself, that is the role of the police and referral team. I will continue to offer support to the family whilst investigations are being made.

Records will be stored in a separate confidential file which is kept in a locked, secure place. Information is shared as necessary with confidentiality maintained. When information is being accumulated prior to possible referral it will be reviewed at appropriate intervals.

My records will include:

· Dates/times and name, date of birth and home address of child 

· All concerns/nature or injuries.

· Words used by child if disclosure made and name of others present.

· Observations made

· Details of any previous concerns

· Details of any actions taken or decisions made
· Details of any comments made by the parents
· My printed name, role and signature, dated and timed

· Clearly and concisely written report in a manner that cannot be erased or added to, as soon as possible after the event.
The national minimum standards for regulated childcare require me to let the Care Inspectorate Wales (CIW) know of any concerns that I have reported without delay.
If an allegation of inappropriate behaviour is made against myself or anyone in my household relating to a child, I will notify CIW. I will act in accordance with any advice I receive from CIW as to whether I continue operating as a childminder pending any investigations. I will also contact PACEY’s safeguarding children service for advice and support. If advised to cease providing childcare, I will notify all parents using my provision and signpost them to the Family Information Service for lists of alternative childcare in the area.

Whistle blowing is a mechanism by which adults can voice their concerns in good faith, without fears of repercussion. Any behaviour by colleagues/other childcare professionals that raises concern regardless of source will be recorded and reported to the appropriate agency.

Partnership with Parents

A copy of this policy is made available to all parents before their child starts attending, as well as details of the complaints procedure. In general any concerns will be discussed with parents prior to referral unless such a discussion would place the child at an increased risk of significant harm.

Parents are required to notify me of any significant accidents, incidents or injuries that may affect the child, which I will record.

Mobile phones and cameras

I issue a permission slip to all parents when they register their child to ask if they will allow photos to be taken of their child in my setting or whilst carrying out activities in my care. The parents wishes will always be adhered to. I will also do my best to ensure that no photos or mobile phone recordings are taken of your child by any other person whilst your child is in my care.

	Monmouthshire social services duty desk
	01291 635669

	South East Wales Emergency Duty Team
	0800 328 44 32

	CSSIW (South East Wales Office)
	0300 7900 126

	PACEY safeguarding children service
	0845 880 0044

	PACEY regional office
	0845 880 1299

	NSPCC child protection helpline – 24-hour helpline for people worried about a child 
	0808 800 5000

	Monmouthshire Safeguarding and Quality Assurance Manager
	07795 334986


Lost or Missing child procedure

I will always safely supervise children when we go on outings or trips, and teach the children about safety when we are out and about. If a child goes missing, I will tell the police and search the area. I will then contact parents and the CIW Regional office on Tel: 0300 7900 126 (see Accident, Emergency Policy for further details).
Uncollected Child policy and procedure

During pick up times if I have not heard from you and you are very late in picking up your child (i.e. for longer than 20 minutes) I will try and make contact with you by any of the numbers that you have given me. I will also attempt to contact the emergency numbers you have provided. In the meantime I will obviously continue to look after your child, comfort them if necessary and keep them safe.

Prevent duty

As part of my role as a childminder, I have a duty to keep myself up to date with all legislation involved with safeguarding the children in my setting.
Recent documentation includes the new Prevent Duty Guidance which childminder’s must comply with, published in July 2015.  The document can be found here:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445977/3799_Revised_Prevent_Duty_Guidance__England_Wales_V2-Interactive.pdf
The Counter Terrorism and Security Act 2015 places a duty on Early Years settings to ‘have due regard to the need to prevent people from being drawn into terrorism’ (The Prevent Duty).
The new documentation will be used and referred to alongside other safeguarding documents such as ‘Working Together to Safeguard Children’ and information referring to British Values.
I am aware of the Department for Education telephone helpline (020 7340 7264) to raise any concerns relating to extremism directly. Concerns can also be raised by email to: counter.extremism@education.gsi.gov.uk.
I am aware of the signs and indicators of extremism or radicalisation and have completed e-learning through PACEY relating to this as part of my Safeguarding training. If I had any concerns about extremism or radicalisation regarding a child or any member of their family, I would report my concerns to the relevant Prevent Officer at the Local Authority.
British Values
As a childcare professional I am expected to promote the British values as part of my prevent duty awareness. British values are a set of four values introduced to help keep children safe and promote their welfare. This is the duty of all childcare providers registered with CIW; specifically to counter extremism. My practice will cover these values in the following ways;

· Democracy: making decisions together, for example giving opportunities to develop enquiring minds in an atmosphere where questions are valued.

· Rule of law: understanding rules matter in line with children’s Personal Social and Emotional development and Well-Being. For example collaborating with children to create rules and codes of behaviour.

· Individual liberty: freedom for all, for example reflecting on their differences and understanding we are free to have different opinions.

· Mutual respect and tolerance: treat others as you want to be treated, for example sharing and respecting other’s opinions.

I will ensure that I promote good manners and respect for other people’s cultures and beliefs; as well as teaching children right from wrong at an early age. I will celebrate relevant festivals throughout the year that celebrate our similarities and differences. Democracy can be demonstrated in action by children sharing views on what they want with a show of hands.  I teach about decision making and about respecting each other’s views and values; talking about feelings and learning to share ideas and take turns during play.
Childminders also promote the importance of having rules and boundaries in place and the importance of these rules.
I teach the children to have a positive sense of themselves, and to believe in their own abilities and to challenge themselves.  We celebrate diversity, embracing different cultures and introducing children wherever possible to different ways of life.  We use resources and create activities that challenge gender, cultural and racial stereotyping.
I will make sure children have access to the wider community and resources promoting this.  I will encourage children not to stereotype and to be considerate and accepting of others, despite their differences and to respect each other.  Any behaviour showing otherwise will be monitored and with parental involvement, procedures will be put in place.
I will make sure that I ask you to update your contact details periodically but please ensure that you inform me of any changes to your contact numbers as soon as they change.

If I am unable to make contact with anyone after 2 hours I will need to inform Social Services duty desk or out of hours team and follow their advice. 

I have read and understand the Safeguarding policy.

	Childminder’s name


	Heather Davies

	Childminder’s signature

	

	Date
	

	Parent(s)’ name


	

	Parent(s)’ signature


	

	Date 
	

	Date policy was written
	June 1st 2018

	This policy is due for review 
on the following date
	Dec 1st 2018


