Accidents, Illness and Emergency Policy
Policy Statement:

As a registered childminder I will keep children safe when they are in my care, providing the appropriate treatment and first aid if an accident or emergency occurs or if a child is showing signs of illness. 
My premises have been checked and meet the requirements of the Care Inspectorate Wales (CIW) and I regularly review, update and practice my safety routines, including fire drills. 

I have completed a number of 12 hour Paediatric First Aid Course, the latest of which being on 23/07/2017 which is valid until 22/07/2020. I have an approved St Johns Ambulance first aid kit which is clearly labelled and has been checked to ensure that it contains all the required equipment. It is stored in my kitchen cupboard that is out of reach of young children but is easily accessible in an emergency. When a new child joins me I always run through the first aid kit to check it meets the requirements of that child i.e. possible latex/plaster allergies etc. 
All accidents are recorded in an accident book stored in the kitchen cupboard. I also store parent contact details and emergency contact details. Written permission from parents to seek emergency treatment for their children is also obtained when a new child joins. This is all stored in a confidential but quickly accessible location.
I will always have my mobile phone with me and ensure this is fully charged daily. There is also a landline available at my premises. 

As a registered Childminder, I must inform CIW of any serious accidents, illnesses or injuries or the death of a child in my care and any action I may have taken within 14 days of the incident occurring. 
If an accident or incident involving a child in my care may result in an insurance claim, I will contact my public liability insurance provider – Royal & Sun Alliance Insurance PLC. In this instance it may be necessary to share information about the child in my care with a third party. 

Emergency Cover: 

In case of an emergency, illness or accident it may be necessary to arrange temporary emergency care for children in my care. My first point of call for this would be Stephen Adams (a former childminder) who lives ½ mile up the road from me. Stephen was a registered childminder with CSSIW, and therefore you can be assured he has all the relevant checks and policies in place to ensure safe emergency cover. On an individual basis I will also ask for details of a couple of emergency contacts for each child in case emergency cover is required. I also have retired parents who live a 5 minute walk from my house and can always be available to help me in case of an emergency. One of my parents has previously worked as a school teacher. 

Procedures:
Accident

If there is an accident I will: 
· Assess the situation, stay calm and reassure the injured child 
· Make sure other children in my care are kept safe and calm (for example strapping securely into a buggy or sitting an older child somewhere safe) 

· Assess the extent of the injury and either administer First Aid myself or if that is not possible call 999 for help
· If I need to take the child to hospital I will either take the other children in my care with me or if there is time available I will contact my emergency back-up cover for temporary care. I will only leave the children with my agreed emergency back-up cover, who will be known to you and never leave them alone. 

· Once the situation is under control I will contact you as soon as possible to either inform you of the accident or ask you to meet me at hospital with the child. 

· If the accident involves someone else’s child, my emergency back-up cover may contact you to arrange immediate collection of your child

· Following an accident, details will be recorded in the Accident Book and you will be asked to sign to show you have read the report 

· In the case of a serious accident, procedures will be followed as outlined above in my policy. 

· If I become ill or injured then I will try to calmly reassure the children and will phone my emergency contact as quickly as possible on my mobile phone which will be in my possession at all times.
Illness 

In order to minimise the spread of infectious diseases and promote good health I will use the following procedures: 

· Keep tissues for use with minor coughs and colds and bin them once they have been used.
· Promote hand washing in warm soapy water before eating and or handling food or after using the toilet

· Contact parents and keep a record of the agreed arrangements for the exclusion of a child should they become ill whilst in my care. 

· In the case of a severe cold or stomach upset, I would ask that children don’t return to my care for a minimum of 48 hours illness free to minimise the chance of spread of the illness. Likewise if a child arrives unwell, I would expect the same procedure to be followed.
If a child in my care appears unwell I will: 
· Make sure the child is as comfortable as possible and take immediate action to prevent cross infection if possible. I will keep a written record of any significant observations I make of the child including temperatures, symptoms and times.
· Contact you as soon as possible to arrange collection 

· Check the child regularly, for example temperature, alertness, rashes etc. 
· Take steps to reduce a temperature of over 38oC – by removal of excessive clothing, keeping the room cool, providing cool drinks 

· Continue to care for the child in this manner until you arrive, or the situation worsens – in which case I would implement emergency procedures 

· Ensure the child is excluded from my premises for the 48 hours minimum requirement or in accordance with Health Authority guidelines. 

· If excluding a child due to illness, I will refer to the appropriate guidelines “Guidance on Infection Control in Schools and other Childcare Settings” which is available to download from the Health Protection Agency.
· I will need to inform all parents if I, a family member or another childminded child develops an infectious disease. However, confidentiality will be maintained. 
· Inform CIW if I believe or am informed a child is suffering from a notifiable infectious disease

· I expect parents to inform me of any particular health care needs their child has either temporarily or as matter of course before leaving their child in my care so I can be sure that I am meeting all of their needs.
Emergency 
Emergency Evacuation Procedure: (to cover fire/flood/gas leak etc at my premises)

· Clap my hands and say loudly “we need to leave now” / make sure the children are familiar with the fire alarm noise as this could also act as a signal to evacuate
· There are three exits on the ground floor we will evacuate by the nearest and safest exit. Each door will be locked to ensure that children cannot leave unattended but there will be keys next to the doors or bolts on the door that I will be able to quickly use to open the exit. Each exit leads safely out in to the garden. 

· We will not stop to put on shoes or coats / collect belongings and will practice this regularly to make sure the children are familiar with leaving things and leaving the house quickly. Babies and toddlers will be quickly picked up and/or guided by myself whilst older children will be instructed to follow me quickly and sensibly as we have practised.
· I will keep my mobile in my possession at all times when I am childminding and  this will have all my emergency contact numbers stored on it. If it is safe to do so I may collect my folder with more extensive emergency contact details on it from the kitchen cupboard. 

· We will then gather at our assembly point which is next to the outbuilding at the end of the garden. I will comfort and reassure the children and tell them that someone will be here to help us very soon. I will then telephone my emergency contacts and the emergency services as required. If it is raining we may move down the garden to shelter under trees if it is safe to do so.
· I will arrange for children to be collected if required. We will not enter the building again unless it is deemed safe to do so by the emergency services or the children can be collected. 

· I will inform CIW of the incident. 
Fire drills/evacuation will be practised with all children at 8 week intervals and a log of the time/date and who was in attendance at each practice will be kept in my fire drill log book. I will also make notes as to how long the evacuation took and any suggestions for how it could be improved upon.
My fire blanket will be placed in the kitchen next to the gas hob as this is the location it would be most likely to be needed. I will also check fire and Carbon Monoxide alarms every 4 weeks and batteries replaced as required. This will also be logged in my fire drill log book.

Procedure to follow when a child goes missing

The care of your child is paramount and I will always try to ensure that they remain with me and are safe.

However sometimes children can become ‘lost’ in busy places and therefore as a responsible childminder I have written a procedure that will be followed in the unlikely event of this happening.

· I will immediately raise the alarm to all around me that I have lost a child and enlist the help of everyone to look for them

· If it is a secure area such as a shopping centre, I will quickly alert the security staff so they can seal off exits and monitor the situation on any CCTV

· I will provide everyone involved in the search with a description and photo of the child.

· I will reassure the other children with me, to prevent them becoming distressed

· I will then alert the police and provide a full description

· I will then alert the parents of the situation

· I will inform CIW of the event and take any necessary actions that they may recommend.

CIW

Welsh Government office
Rhydycar Business Park
Merthyr Tydfil
CF48 1UZ

Tel: 0300 7900 126
I take precautions to avoid situations like this happening by implementing the following measures:

· Ensuring the children hold my hand or the pushchair whilst we are out

· Avoid going to places that are overcrowded

· On outings I carry photos of each child with me and parents contact details.

· I teach the children about the dangers of wandering off and of talking to strangers

If a child is lost whilst in my own home I will immediately look everywhere for them whilst keeping the other children safe. If I am unable to search on my own I will enlist help of neighbours and contact my husband to help. I will then phone the police for help if the child is not found quickly. I do however have very strict security in and around my home to prevent this event ever occurring.

I have read and understand the procedure for the event of a fire, accident or missing child.
I give my permission for the named emergency back-up people to have my contact details for use in an emergency. I give permission for my child/ren to be taken to hospital and be given emergency treatment providing every effort has been made to contact me. 
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